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$ QR ILRP RXUWLP

© HBRP H\R DQH SDQGHG HAWROR / HWR YRRP  &QRIFDCBHRXUM 6ROMRQVP RQKO QHZ VBN

( DFK P RQI Z HVKDUHRXUH SHIHAHY DQG SHYSHARHYR KHS QXDQRH\ RXUXQEHIWBQAQ) R

XHAVKUWRXQAQ) Z RINSOFH YIRBIGAH SURYHIRQ DQG LQMYHIRQ Z W \WHIRDAR KHSIQ) \ RX
P DNH\ RXUZ RUNS@AHV\DI HUIRUD@"Q WLV \ASHADOMWXH Z HGEMAXW RXUDWHAP HONR \MHWU-DW

OQGVSHIRUWH\ HDUDKHDG

" Z DMK VRWDONP \ JRRG IUHG DQG FR®DIXH -DP HV6SRWBIEHJIURP  7KHSHIXAV* URXS
KWV IHXCMY FRP  IRUKLY FR@ERIDWRQ RQWIVHIRW

$ 4 XIFN 1 RWA 5HIDUGLQI 6FRSH DQG 6RXUAQ]

7\ SIFD® WH IRFXVRI RXUQHZ VBWHULY VR SURYIGH DPARQDE®! DQG GLIHVE®I IQIRIP DARQ
UHI DLEQ) ERWBLDRWEHY 1Q EHKDYIRUIDOMUHDADWHWR. HQADQG P DQDIHP HQWRUXVH B\ WUHDW

DWHAWP HQMMDP V1Q WH SUHYHOWRQ RI IQAGHOW R Z RUNSOFH YIRBIQFH

TKHVHRSH IRFXV DQG GHSW Rl WL VSHADOHGIWRQ Z IQEH P XHK EURDGHU 2 XUJRDAV W

KLIKQ KWRP H Rl WH FXUHMRYHDURKIQ) SRIWDOVRADOHARORP IF DQG G DADRARY WDW
FRXG VHIYH DV VWHWRLYY/ Z IWIQ VRAHW DQG RXUUHVSHARYH Z RUINSORHYV GXUQI WH FRP 1QJ \ HDU
. HIRFXV RQ WHVH WUHDVWAAXHY DQG DUHDV Rl YX@QHWDEION DQG ARQAHWD | RURLI DAL} DARQV HYHQ
L WH KLIKQ KWG WXH JEEDAOQMEION IRUH DP S®I IV EH RQG WH \VFRSHRI DWUHDW

P DQDIHP HOWMDP 1 HYHUMHBMW Z H EHIHYH W IP SRUBQVWR KLI K@ KWAKHVH DAXHY MORH WH
P D GUHAWY IP SDRAMH RU DQ] DARQV Z H DGYIVH DV Z HGDV | XUKHUFRQWIEXW VR \WH

WDGIFDD DARQ RI [QEYIGXDY FROMP SOWY DRW R VLI HMG YIRGIQFH

: HYH UH HIHORHG VHBPAGDD SRIQW ILRP P XAISGIMMGHYDOGVXUH Y 12 7( " DQ RI\RX

Z RX@ @\H P RHIQRWP DARQ RQDQ VSHALIE SRIOARUAWG VXUH Z HGEH KDSS\ VR GILHAW RX
R WH VRXUPH GRFXP HQW 61QPH RXUSUP DU IRFXV IV D Z RINSOFH YIRBIQRH SUHYHQWRQ DG
EHKDYIRUIDOMUHDADWHWP. HOWDQG P DQDIHP HOWZ HQIR IQWR P XFK P RUH GHVIAQ WRVH DUHDV
) RURXUFRP P HQBU RQ JHRSROAFDCP DAMLY Z HODYRIG JHAMQJ QR JUHDAGHEICEXWZ O
SWIRVIGH DEUH RYHYHZ R P DRUSRWQWOMUHDWV

) RUD GHHSHUGLYH IQR WIHVH VXEMIPW Z H UHRP P HQG DWHWP HQW SXEQAKHG E\ "DQ
%AHP P HWV( XUDMD* URXS KWBV ZZ Z HXUDMDIURXS QHWDQG 7KH 6RXIDQ* URXS
KWBV ZZZ \RXIDQILRXS FRP_ 94RW R DQI] DARQV SLRYIGH H FHBIQADQG GHEIBIG DDOMVRI

JHRSROAFDODQG [OM ODARQDIFRXQMUIMURIMV P DAMY WD Z HOEH RQG WH VFRSH RI WL
QHZ VBWMUDQG RXUSLDPWEH




$1HZ <HDU $ 1HZ 7HWP

7KHXVKHUQJ IQRI DQHZ \ HDUDE D\ VIV DQ RSSRUMQIW | RUUH BFARQ RQ WH SURU\ HDUDQG
EUQIV XV VHYHDIDQQXDOMDY $P RQJ WH QHZ DQG HYHQMD® XQXVHGI\P P HP EHUKISV
DQG WH P RP HQE DEVMOHOQRH [LRP DBRKROWHUH IV WH UMYDCR! IGHQWA IQJ DZ RUG RUD
WP WDWXP VXS WH SURU\ HDU + HUH DLH D IHZ VHBPARQV ILRP BDGQ) GIEWRQDUHV WD H
| HHOFDSWWUH WH P RRG Rl RXUDWHWR HOW

7REHIIQ WH 2 [ IRWG (QIOK ' [EWRQDY KDVVHBPMG * REQQ 0 RGH DVWHUZ RUG Rl WH\ HDU
* REGDO0 RGHLVDVOQI WP \WDWINMDSSHDUHG RQ 7Z MHULQ EXWHQOR P RH

FRP P RQXVHGXUQI WHE&2 9"  @FNGRZQV 7TKHWLP GHVRUEHY EHKDYIRUWDAY
XQUSREJHWED@® VHOD [QGXOHQMD] . VBRYHQ® RUJUHHG WSIED® QD Z D WDNHWAW VRADO
QRWP VRUH SHAIMRQY "QWHUH SOQDWRQR WHWMP 2 [IRG (QIOK ' [PARQDY RSIOHG
WDWMFDS\YUHG WH SUHYDI@Y P RRG RI IQGIMGXDY DR VR WHUE2 9”7 H SHUHQRHE\
UHWPANY) WH IGH-D Rl UHXUQIQI VR QRUP DADH Z KIGH IHEH@R) DI DIQWWRAVECH SHRBMWRQY
DQG XQDABIQDE®! XQUXWWIICDE®I QHVNVBN H KIEMG RQ VRADCP HAD :  H EHIHYH WL \MUP
GHVRUEHV WH P IQGVHWEHKIOG WH WMDG. HIRVRQ Rl VRAKVEAORWP V UHI DUEQ) AYICEHKDYIRU

2 XUWRQ) IXQQHUXS IRUZ RUG Rl WH\ HDULVO HUIDP : HEVWUV SHIHQQIDA DYRUW

* DVIKVIQJ Q  WH DPARUSWDRWEH RI JURWOD P MBDGIQ) VRP HRQH HVSHAD® |RURGQHY
DGYDQEIH "VWAKRX@ EH QRWMG WDWKH WP JDUDJKWY) DOR [LIXUHG SURP LOHQWD LQ VHYHDO
QAVRI ZRUBVDQG WP VGHHP HG R KDYH EHHQ VR RYHUXVHG DVVR ®VH DQ\ [P SDRADADODQG
VKRX@ EH UIHWHG ILRP XVH +RZHYHU P JRIQJ VR JHAD MP S RQWH QMR RHX\HG

Z RUBV\R EH UAWHG DQG WENH D YHU HDUD FOIP RQWH ZRUS Z HDSRQL HG

2. VRWHHLVVRP HVWRQ ARP SHWARQ RXWMHHEXW 7KH: 1QQHULY 7KH &R@NV ( QIOK
" IPARQDY KDVVHERMG WH WP 3HWP DFUMY DVWHZ RWGRI 7KH GHICQH 3HP DRUMY

DV DQH WQGHG SHURG Rl IQAMZELOW DQG IQUHRXUW  HVSHAD® RQH ULHVXGMY [LRP DVHUHVRI
FDWMARSKIE HYHOW © H KHDUAD FRQFXUZ W LY FKRIFH 3HUP DRUMV 1V DQ DSWGHVRUSWRQ R

RXUPXUHQALHDIW

"QEYIGXDY DQG RWDQ] DAWRQV DUH H SHUHQAQT FUMY/ | DAIXH DV WH KIW NHHS FRP 1QJ
&UMV IDAIXH BDGV\R FRP SOFHQR.  DQG RUIDQ] DARQV P XVWHP DIQ YWILOQW
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2 SHIDVIRQDOP SHIDVIYHV IRU _ ([ HRXMiYH 6XP P DU

© HYH WHYHZ HG P X@IBGI VRXUAHV DQG GMHPMG DAHWP HOWILRP JRYHLOP HOADIHOAHV DQG
NH LQGXVIM BDGHLY 1Q VHRXUW IOMQDARQDAD DY OF QIR DAWRQ VHRXUW SROMNFV DQG
KXP DQ UHVRXUAHV DV D | RXQGDARQDCEDVY | RURXUDWHWAR HQW: - HYH DGGMRQD® LGHOWIHG
WH FUWDORSHUIDWRQDAP SHIDAYHY WDARLI DQL] DARQY VKRXG FRMGHUZ KHQ GHYHBSIQJ D
SUHYHQEWYH VHEXUW SRVXUH IRUWIY\ HDU

+ HHV RXUQMIRU

0-61)250$721 $1' 72; -&5+(725-%

e /HDAQI RIl RAUQMWRUOWY HDUZ DV : HDSRQIHG O MQRWP DARQ : H FRQMXH VR DWHW
WD MQIRWP DARQDQG' IMQRWP DARQ SRONDOP HAFDOHW  GIMAHP IQDMG WURXIK
P X@SG VRXUFHVZ I@EH D SUP DU GUYHUR! VIWHWRLYY LHDWMG \R Z RUINSOFH IRGIGFH
SRONDOGVARUG DQG AMOXQUHVWL HZ WIFKQRBIIHV VXFK DV$” DQG' - HHSI DNHV KDYH RQD
DGGHG DORWHUFRP S®[ IW\R WLV SIREGP  6RFLDOP HGLD DQG Z LGH® GLVSHUVHG
DOWUQDVIYH QHZ V VRXUFHV FDQ VHUYH DV LOFXEDVRRUY DQG DFFH®ILDVRUY | RUVIKH
VSWHDG Rl P IMBIDGLQJ DQG HYHQ P DAFLRXV P IMQIRLP DRQ
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e : HYHDOR FDULHG WL DVSHAVRYHUILRP RXU DWHWP HON7KH FROAMXHG
QRWP DO DMRQR! IQAYIOV YIRBIQAKHWRUE DQG MP S® WXGH EHKDYIRUZ @BDG VR DQ
LORFUHDVH O YIRBIQNCAGHOW

7+(5-6(2) 9-2/(17(; 75(0 -60

e )RBZIQI WH-DQXDY W DMIFNRQWHS 6 &DSMROWH WUHDWURP ' RP HVIF 9 IRBIQFH
([ WHP MV UHP DIQVDRXWM 3LRVHEXMRQVR! NA LIXUHV IQYROHG 1Q WIY DAVEFN
QRVEZ MOEQGEQ) WH WUHDWFRQOWXHY VR HYROH DQG DGDSWS QG \ VKLY 1 QRABAD
GRP HME SLIREGP 9 LRBIQWH WHP VP [V RQ VIKH UVH Z RUTEZ LGH Z W ( XURSH

H SHUHQAQJ DI QUIFDQNQRUHDVH 1Q FUP LQDCH WHP MADRRYW
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e 6P S® SXYWSRONFDAQWEEIDN IV EDG IRUGHP RAUDR. DQG EDG IRUEXMQHW 7KH 5X\WMDQ
IOYDVRQRI 8 N.DOH VKDWALHG WH ( XURSHDQ SHDFH 1Q H MMQPH VIGFH DQG
FDXVHG W QLIEDQAGMXSWRQ VR WH UHIIRQDCHQHU\ P DINHWE\EM VSROVRUIHG
HFRQRP [EZ DUDHE\ &KIQD FRXSBIG Z I WHUEURDGHUWULMRUDCDP EIMRQV KDYH
FDXVHG QHZ. ®BIYHY Rl WIQURQ LQ WH 6RXW &KIQD 6HD "Q FRQADVWLDQV QXFBDU
DP EMRQV FRQOWXH VR UHP DIQ D P DRUWUHDW

63(&7(52) $*/ 29U/ 5(&(66=21

o 7KHVXWEIQHG HARQRP IE IDBXWRP &2 9” IQOWRQ OLIH VDB @\ RITV1Q WH WK
VHARU DQG HARQRP IE IDAIRXWURP  \WH Z DULQ 8 NLDIQH KDV \MHWHG WH JREDOHRQRP \
R QHDUEUHDNQJ SRIQW( FRQRP LE VIWHWRLY FDQ RIWQ EH SUHFXWRWY/ VR DFWR
Z RUNSOFH YIRBIQFH DV IQGEMGXDY | DFH SRIMQOWDAD,. RI1 DQG RUIHHAGHVSHUIDWM RYHU
GZ IQGIY 1LODQADAHVRXUFHV VR SURYIGH |RUIDP 1® DQG ®YHG RQHV 2 LI DQL] DURQV
Z LGDOR ANHO VHH LOFUHDVHG SUHWXUH RQ RSHLDVIQJ EXGIHW Z KLFK FDQ RIVAQ

LP SDPWDYDLADE® | XQGV | RUSIRDPVIYH DQG SUHYHOVIRQ FHOWLE KHDOK Z HODUH
DQG VHFEXUW P HDVXUHV

3(5667(17$1' (92/94* &% 5 7+5($76
e /HDAQ) A EHUVHRXUW H SHUAV DUH QHDUD XQWG [Q WHUDWHAP HQAMD
RUWDQ] DARQV Z L@ DFH D JWRZ 1Q) DQG SHOAMMQMWKU-DWIRP DP \ UDG Rl P\ EHUWU-DW

Q VSHALIED® WQWVRP Z DIH &UMWADAQ UIDWAKRXUH | DAQAHV 1 DFH D SDUIAEXOUD
DREX\W UMN

2 LI DQL} DARQV VKRX@ FROMGHUWHVH SRIMQWDOMUHDV Z KHQ HYDSXDW) FXUHQAFUMY
P DQDIHP HQAMKUHDAP DQDIHP HQWDQG EXVIOHW FROMDXIW SOQV
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7KH GHEDW RQ WH URG DQG UHVSROVEIDAHV RI %4 7HRK UHIDUGEIQ) FROMQMWABIQGEDLGY LDIHV
( BQO XWNSXUKDVHG 7Z IWHMULO @I H SDUNR | XTCKLY Z MK VR HABEQK DFT® DMRI ) UHH

6SHHK SEVROWAP E\ UP RYIQI P RWFRQWMQNHMPARQY + H LY DOHDG! 1DAQ) P DRU

UHIXOWRY KHDGZ IQGVILRP WH ( XURSHDQ 8 QIRQ Z KIGBI FRQARYHWDDQG GYMYH FROMQW
ROFHUHP RYHG IVQRZ 1@Z1Q) EDANIQR WH SOMRWP

7KHHDWHQRZ FDVHV RQWH FXUHOAB 6 6XSUHP H &RXWNGRANAWDGGEUHWQD VXHK WXHV

7KHVH FDVHV FRX@ UHVXO\LQ MQGP DN UX@QJV LHI DUGLQI FROVHQWUIHWIULFVIRQV DQG
UHDVHG QDELAW | RUS@WRLP VKRWIQJ TXHWIRQDE®1 FROWAQW "QGELYIGXDOAMMMY VIXFK DV
7H DVDQG ) ®UGD DUH DOR FROMGHUQJ BU IMDMRQ DQG UHIXOWRQ VR FXLE SHFHYHG

FHQURUKIS E\ RQEH SOMRP V $Q VXK HIRUVWR [P SRVH WEQGDLGY RQ WH LOGX\VM DUH
QHO VR P HHWBU DOFKD@IQIHV DQG P D HOG XS EHRUH WH 6XSUHP H &RXUWV

7KH UKHVRUF LQ RXUVRFLHW FRQVIQXHV VIR DFFHBILDVIA DQG LOVHQWL\  Z KDAZ DV RQFH
RXWDJ HRXV DQG VFDQGDEXY KDV EHFRP H QRUP DX} HG DQG LRXWOH 3ROAADQVILRP ERW P DRU
SDUMHV KDEIWYD@® XVH IQIOP P DRY OQIXDIH R GAVAUEH WHURSSRQHOW "W QRZ FRP P RQ
SRONDIFXUHOR VR UIHHUVR DQRSSRQHOWDVD 1 0L ) DVAMW 3HGRSKI®! RU * IRRP HU $V
Z H QVREXW OWULQ WL DWHWP. HOMMLY HRVRQ RI AYICP RUHV DQG QRUP DO DWRQRI IQALYIOW/
FROMEXWAV R WY HVFDOM) DQG RYHIKHDMG FRP P XQIEDARQ HOYILRQP HQW

 +$77+$70($1672 7+5($7 $66(660 (17

: KHQ DWHMQJ D SRMIMDOKU-DWD \WU-DWDWHARUP X\WDFFRXQWRUDQG FROMGHUWH SRMQNDO
IP SDAAR P MQIRUP DIRQ RQWHIQAMGXDAQ TXHMRQ 7KHIRDAR D \WMUDWDWAIP HINY CRAR
FKD@QIHD P ® KHBGEHMH HYHD RGHUIRRMG QP MQRP DARQ $ WIU-DADWHARUP XWV
XQGEHIWEIQG WHXQGHOIQ) WRXIKVSURFHW EHKIQG DQLGHREIED® P RAYDMS WIUHDWZ KIBGINA-SLQ)
QP 1QG WDWKQGHIWEIQEQ) GRHYQRWHTXDADIUHHP HIWB QGHIMBQAQ) DWRXEGS HP SB HHZ KRV
KRTIQ) RQWR D KLIK® RYHYDOHS EHIH WDW GLIMQ) QHI DWYH EHKDYIRUZ LOKHS XVADIVWDQG

1P SOP HONQMYHIMRQV\R P M DMWLY N
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$VWH QDUDWYH VXURXQGQ) Z RINSOFH YIRGIQRH FRQWXHV R HYROH Z HUH DOR B \R
VHH DQ HP HUHQRH Rl UMVHDURK WDW/ FDSVWMUQI WH W[ LE 1P SDPWR! Z KDW RIWQ GHMVAUEHG DV
XQAYICEHKDYIRUIQ WH Z RUINSOFH

: RUNSOFH "QAMOW IV GHIQHG DV BRZ LOVIHOVIW GHYLDQWEHKDYLRUZ VK DP ELIXRXV
LOVAQWYR GDP DJH VIKH VDU HWLQ YIR@VIRQ Rl Z RINS@FH QRWP VIRUP XWWDOUHVSHFW
8 QFLYLOEHK DYLRUY DUH FK DUDPVIAUMAEDE UXGH DQG GLVFRXUMRXV GLVS@\ LQJ D @FN R
UHJ DUG | RURVIKHUY

7KH 1DPWY WH QH XV EHVE HHQ Z RINSOFH YIRBIQRH DQG Z RINSOFH IQAYION FDQORWEH
LJQRUHG DQG Z HYH RQ® UHFHQW EHIXQWR P HDVXUH W [P SDRWEKUMADH 3RUDW WMV 1Q KHU

ERRNO DWMUQJ &IMON WDW UHVHDUFK DR VKRZ VVKDWZ RUNLQJ LQ D JURXS Z KHWH
LOFLYLOW LV SUHVHOWDI | HFW SHRS® VP HOVIDCKHDOK  HYHQ DI VIMUDFFRXOVQJ | RU
JHOHUDOWUHW DQG VIKH LOFLYLOW DQ LQGLYLGXDOSHUWRQD@ H SHUHQFHG

: RUINSOFH LOAMOWV IV D FRURMYH IRWP Rl LOMSHIRQDAFRP P XQIFDWRQ WDWDOR KDV D
SRZ HUXOHP RWRQDOFRQUI IRQ HIHPWS QG SHRS®!WIQG VR EUQ) WH VR IE HIHFWR
Z RUNSOFH [QAYIOV KRP HZ W WHP  QHIDWYH® [P SDPAWQ) WHUICP 1® P HP EHY/ DVZ HO

$ VXUH FRQGXAMG E\ WH${ IHW DQG' HSUAWMRQ $WRADWRQ RI $ P HUFD UHSRUMG WDW
VWHW DQG DY lHW KDYH VHYHWDGELHRAAP SDRW RQ MRE SHURWP DOAH VXK DV RYHDO
SHURWP DOFHDQG TXDOW RI ZRWN  Z MW WH VHARQG KL KHWADXVH Rl Z RUN UHDWAG \MUHW

EHQ IQMSHYRQDAHDMROKISY $QG WH P HDVXUDE®I FRAWY VXEVBQWO'Q D
QMR IGHSROR P DQDIHWDQGHP SB HHVDARW  IOGXVMHY &KUMMH 3RUDM DQG
KHUFR@DI XH &KUMMH 3HDWRQ GDLOHG WDWDP RQJ Z RUNHY Z KR KDYH EHHQ RQWH

UHHYIQJ HQG R LOAYIOV

. LOWOWRQD@ GHFUHDVHG VKHLUZ RWN HI T RUN

. LOWAQVRQD@ GHFUHDVHG VIKHLUVIP H VSHOWDWZ RWN

. LOWAQVROD@ GHFUHDVHG VIKH TXDAOW RI VIKHLUZ RWN

. GRWZ RINVIP HZ RU LQJ DERXVWKH LOFLGHQW

. GRWZ RINVIP HDYRIGLQJ VKH RI 1 HQGHU

. \VDLG VIKHLUSHU RWP DQFH GHFQOHG

. \VDLG VKHUFRP P VP HQWVR VIiKH RUI DQL] DVIRQ GHFAIQHG

. VDIG VKH\ KDG G WWKHLUNRE EHFDXVH Rl VIKH XQFLYLOAHDVIP HQWDQG
. DGP LWIAG VR VDNLQJ VIKHLUI UCVWDVRQ RXVRQ FXWRP HU/
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"Q DGGUHWMQI BIWZ IQ) H WHP WP FRQVHUYDWYH P HGID DQG SROMADQV KDYH LHSHDMGO
SRIOMG VR $QND DQ DP RUSKRXV DODURKIMAQHE RUINWWDWSUHGRP 1QDQWD HQIDIHVIQ FUP LQDO
YDQGDQP DQGURWY 8 QINHP DQ WKWZ IQJ JURXSV $QMDLYVP RUIHRI DQIGHR®J\ WDQ DQ
RUDQ] DWRQ

6lP SO SXWE\ GHILOMRQ DQDUFKIMAV GR QRWRLP RUDQL DURQV Z KHUHDV P DQ\
WIKWZ LQJ JURXSV WQG VIR DGRSWD | RUP DO KLHUDUFKLFDOSDLDP LOVDU \WUKFVKUH : KIGH
$QWD IVWH IRFXVRI P HGD DOG SROFDIMWAQARQ MV QRWKH RQD GIVWZ 1QJ WUHDAS QDOMY
Rl SURUDMIANV IQGIEDMV WH P RAMGDQI HUIRXV IRBIQABIWZ 1Q) H WHP MWV DUH | LHT XHQWD
IOVSILHG E\ MQI®! MXH FDXVHV ILRP DERUARQ WKW VR F@P DM FKDQIH R SROFH NGV

WYV VIKH DWHWP HOWRI @Z HQI RUFHP HOWMRXUFHY VIKDW XVIKLH Gl WZ LQJ DWIDFNV Z LD
SUP DUO® EHFRQGXRFMGE\ LQGLYLGXDM® WGFD@ HG GRQH DRVRRUY LQ UHVSROQWH VR KLIK
SWRI LA HYHQW LHDWAG VIR VIKHVH MQJ & WXH FDXVHV

7R IXUMHUXQGHIMIQG WH QDWILH Rl WH' 9( WUHDWDQG WH SRMQWDAP SDRARQ WH
Z RUNSOFH DQG R DQL] DARQY Z HOVSHQG D QMBI WP H GVPXAWMQI VRP H Rl WH DAXHY GUYIQ) WH
P RYHP HQADAKLY WP H
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3ROVFDOO LIRBIQFH  $ 3 HUMHQWE K UHDW

. KIGIWH P IGMP HBPARQVZ HH UIHDWYHD SHDPH XOWH UMN I RUSROAFDOYRGIQRH

UHP DIQV VXEVWEQWDO'Q D UHFHQNIQMYEZ. 6HODWRUBXVDQ &RV 5 0 DIQH Z KR KDV
UHRHYHG GHDI WUHDW DOG KDG D Z IQGRZ VP DVKHG DAKHUKRP H VDG YIRBIQMKUHDV DSSHDU
\R EH ALRWQJ RYHUIQR DRMDOMRBIQAH  —Z RX@EQ WEH VXUSUVHG LI D 6HQDVIRURU+ RX\VH
P HP EHUZ HHNIGBIG &RGEQVVRGE 7KH1 HZ <RIN7IP HV : KDAWEUMG Z W DEXVIYH

SKRQH FDO' LV QRZ \WDQMDMO QR DRRYH WUHDW Rl IRBIQRH DQG UHDOYRBIQFH 8 6
5 HSUHVHQUMYH 3WDP LD -D\DSDO' @ DWKIQIVRQ Z DV UHFHQWD WIUHDWIQHG IQ KHUKRP HE\ DQ
DUP HG IQGYMIGXD KR FOP SHG RXWQ I LRQWR! KHUUHMGHQRH Z KIB!H VAUHDP 1Q) GHDM \WUHDWV

"Q-X® Z KI®! FOP SDIQQJ IRU* RYHUORURI 1 HZ <RWN 5HSXETDQ &RQIUHWP DQ/ HH
=HOTIQ Z DV DFFRVAMG RQWRJH E\ DP DQDWP HG Z W D GUH NQUH

"Q2 PREHU D4 $QRQ LQVSILHG IQAYIGXDIEURNH IOR WH 6DQ ) IDOAVAR KRP HRI WHQ
6SHDNHURI WH + RX\VH 1 DOR 3HRW. 6 SHONHU3HBMZ DV QRWKRP H DIWKMHWP H EXVWMH

VXEMPWDAMZANHG DQG RUIMIFD@ LOMIUHG KHUKXVEDQG  7KH DMEANHUVRG DUV RITIEHY KH
SOQRHG W \INH 6 SHONHU3 HBMLKRVWARI H DQG IOWULRI DM KHU
SXWRIMAHV IQSEXTXHI XH 1 HZ 0 H IFR DUH FEXUHQW IQYHWW DWQJ DVHUHV RI GUYH E\

WKRRWI VAL AW WH URMGHORHV RI @HFDO HP RRIDWF SROAADQV

"Q UHAHOWRQIUIHWMRQDOMMP RQ WH &KIH RI WH8 6 &DSIMRCB ROAH UHSRUMG \WWDW
0 HP EHY/RI &RQIWHW UHAHYHG P RIHWDQ WUHDW IQ XS ILRP D\RCKR
WUHDW IQ 7TKH &BSMWRCGB ROAH UHVSROME®! |RUWH VHRXUW Rl P HP EHW Rl &§RQIWIHW

UHAHOW RSHOHG VX R [ HG RITIFHY RCH 1Q &DORWID DQG DORWHUIQ ) RUGD W IQYHVAM DM DQG
UHVSRQG W WHVH IVFDOWAG WUHDW

$ 5HVXWHOWA $QRQ  + DVVKH 9LLXVO XVIDVG'

4 $CQRQ LY D GHRHOADO HG IDUWKWRQVSILDRA WHRU DQG SROWADCP RYHP HOANRRWG IQ D

QROVHOVFDOMHRY WDWRWP HU3UMMGHQW RQDG 7UKP S IV Z DIIQI D VHRHWZ DUDIDQWD
FDEDCR! 6DV Z RUKISIQI SHERSKIBN Z KR FRQMROMH Z RUT DQG XQ D JEREDIRKIE \VH

WD IENCQJ UQJ DQG Z KR P XUGHURKLGUHQ 1O UNXYDG5 DWQLE VORULIERV 1Q RUGHUMR KDUYHWAD
VXSSRVHGD @H H WIQGQJI FKHP IFDAWRP WHUE®BRG NQRZ Q DV DAUHQRAKUWRP H

7KH4 $QRQP RYHP HOWKHG WDW RQDG 7UKP S Z DV GHMVIMDHG VR GH HDWKH FDEDCE

DWXP 1Q) SRZ HUDQG FROGXPWQ) P DW LIRXQGXSVRI W1V JBEDODEBQE SHGRSKLIG! FXGV'Q W
SXUHVADQG P RWIRXWDIHRXV WUDARQ WH 4 $QRQWHRY KHT WDW- (@MU &ERQ 2 SUK

: IQUH %0 DMV DQG RIMHUTEHWDCHDMY Z RX@ EH DUHVMG [P SUVRQHG DQG H HEXWMG "Q
WH 4 $QRQ ®f IFRQ WL Z DVNQRZ QDV 7KH 6\RUP



0 XPK @\H RWHUGRRP VGD\ FXQOVIQ RXUKMRY  QRQH Rl WIHVH GILH SUHGIEWRQV FDP HWXH
: KHQ D SUIHAPWRQ | DIBIG VR P DMUDT) H DUEHQAEHMHYHY VHDUKHG IRUP HDQQJ EQP HG

P MOMSUHEMRQ DQG DZ DWG D QHZ GDW IRUWH HQG R WH Z RUG 7KLY GHOMRQDOMIONQJ
VXWMELQHG WH P RYHP HQMWMURXIK \WH HBPWRQ 7KHBEWRWP ZDVFRP IQJ

DOXDY W Z DVWH \MUQIQJ SRIQAD DQ\ 4 $ QRQ DGKHUHQW NQHZ  VKDVWIKH VIR H KDG

| LOD@ DULYHG DQG VKHWHZ RXGEEH 7KH6VRLP  VKDWZ RX@S | LOD@ VIDNH GRZ Q VIKH
' HHS 6VIDVA -RH %4GHQV " QDXIXUDARQ Z RX@ EH SIHYHOWMG DG 7UKP S Z RXG UHP DIQIQ
SRZHUDIGHGE\ -). -U ®Q WRXIKWR EH GHDG EXWORZ HP HUHG IWRP KIGQJ VR VHUH DV
7P SVIIFH 3UHVGHOW-DQXDY W DSSHDUHG VR EHWH P RP HQW7KHB6\RWP  KDG 1 1.QD®
DUIYHG

> KHQ 3URMGHOWAGHQ Z DV VXFFHW X@ LODXIXUDIMG WH 4 $QRQ Z RUG Z DV DI DIQ WYQQHG DQG
MWEBRNHG @\H 4 $QRQ Z RXG IRBZ \WH SDW RI RHUDSRFDOSWE GRRP VGD\ FXAOV DQG 1DGH

DZD ' MOMRQHG DFROWV RSHQD TXHWRQHG Il MZ DVDOD Z DAMRI WP HDQGDVADP 2 QIOH
DRYIW DQG GVRXVWRQ EHIDQ GMAHPWY Z KDAZ HWZ LRQJ DV GMOMRQP HOADQG EMMUDHW
KXQJ 1QWH DIU + DG MD@EHHQ IRUQDXIKW:  KDAZ DVWH SOQQRZ" 7KH P RYHP HOADSSHDLHG
\R KDYH GIHG DQG WH FRQVSILDRUDAHYHUKDG ELRNHQ 3RWVILRP VIKH DSRFUL SKDO4
WRSSHG DV 4 $ QRQ FROVQWZ DV UHP RYHG ILRP P RWMQVAUDHWDQG VRFLDOP HGLD IVIAV
| RUYLRODVIRQV RI FROVHOWWIDQGDUGY 7KH P RYHP HQWDSSHDUHG VR EH G\ LQJ RXW LRP
@FN Rl H SRVXUH DQG Z LGHVSUHDG GIM@XMRQP HOWDP RQJ | RTRZ HW/

%HIIQQQ] 1Q' HAHP EHU IRUP HU3UHMGHOWTWXP S EHIDQ DPRYHD SRV 4 $QRQ LHDMG
P DIMUDCRQ KLV VRADCP HGD VW 7KW 6RADO) RTRZ IQJ ( ®Q0 XNV SXURKDVH RI 7Z MU 1Q

@H Z W KLY WIMWG JRDY R UHP RYIQ) UHVIMPWRQY RQ FROWIQWA $QRQ P DIMUDOT XLIEND
UHVUOHG \R 7Z MMU

4 $QRQKDVDZ D\ VEHHQ D SDWYH P RYHP HQW) R@Z HY KDYH EHHQ Z DMWY IRUDWIQ RUDQ
DAMRQILRP 4  RUDQRWHUVDYIRU@H ILIXUH VR SXVINH SOQIQP RWRQ : KHQWIV GG QRW
KDSSHQ WH GVAXWWRQ KUWG DG VRP H VIXSSRUMY EHIDQ VR SRWP KD HV D 1QJ WDW
4 $SORQ VXSSRUMY P X\VENH D P RUH DRRYH LRGB! LQ EUQILQ) DERXVWKH GHVAKPARQ R WH

FDEDO 7KLY IV WH GILHAWRQ VRQH DQG WIQRUR! WH FROYHWDWRQ QRZ



4 $ORQ LKHVRUF RQFH @P WG VR VIKH | UQIH KDV QRZ VHHSHG LOVR P DIQWUHDP  SROMFDO
GID®R] 7KHP RYHP HOADSSHDW VR EH UHQWI RUDWIG DV P DIQUHDP  SROANFDALI XUHV IQFRUSRUDM
P RUH 4 $QRQ IKHRUE IQR WHUSRONFDAGDR] "Q WH 7H DV* 2 3 DGRSWG DVWHURIIIELDO

VBRIDQ : HDHH7KHG6WRWP ZKIGI GHQ Q) DQ DAVRADAWRQ Z W 4 $QRQ

$ VXU HQOM $QRQP RYHP HOWVXSSRUMG E\ LKHRUE ILRP P DQWMHDP  SRONFDALIXHY Z 1O
@HO EUQJ DERXWDQ [QFUHDVHG UMNRI SRIMOWDIDWERNY P RAYDMG E\ WLV WHRY + MRUFD®

4 $QRQ KDV LOVSILHG GMDMAMIANVE\ @QHDPRLY "Q &H\VDUGD\ RF P DIGIG DVHUHVRI SISH
ERP EV\R FUMEVRI 3UMMGHOWTUXP S "Q 0 DAMHZ &R® DQ DEGXPMG KIV\Z R\ RXQJ
FKIGUHQ VENQI WHP VRO H{ IFR Z KHHKH P XUEHHG WHP ERW Z W D \VSHDUIVKIQD JXQ
&ROP DQ DQ DLEHOM $QRQ IRTRZ HU EHIHYHG WDWKLY FKIGUHQ Z HH 1O HPMG Z W VHLSHQW

'1$  DORWHUHAPHOWE DQG Ell DUH 4 $QRQEHM  DQG QHHGHG VR EH NADIG VR SLRWPKH
KXP DQ UDFH

7KH5LWHRI 9IRGIQWLIKW. 1QJ ([WHP VP $ P RYHP HQWLQ VHDUFK RI D JUHYDQFH'

/ DANQJ WH XQU\ [QJ JUHYDQFH Rl HBIPARQ [ LDXG WKWZ 1QJ H WHP MW DUH IQRUIHDVMQI ® DGRSWY
P XESG!I FDXVHV P RAHY DOG JUHYDQRHY -Q UHFHOWFRQI UHVWIRQDOWMAP RQ\ ) %' LLHFVRU
&KUMWRSKHU: D\ RIIHUHG DQ DWHWP HQWMDWP DQ\ H WHP MW VHHP VR KRG D Z HILG
KRGIHSRGIH EGIQG RI LGHRBRILHV  + H QRWIG W1V SULVHON FKDIQIHV I RUIQYHVM DR W LQJ

VR XQSDANZ KDAY RIWIQ VRUWRI LOFRKHUIHOWNEHIH M VWMP V FRP EIQHG Z W D NQG RI SHI/ARQDO
JUHYDQAH 7KH) 9% KDV XVHG WH SKUDVH VDOG EDUH WHP M VR GHVRUEH WY WHQG

7KLV 1V DQ [P SRUBQSRIQNR FROUGHUZ KHQ FRQGXPWR) D WUHDADWHWP HOW'QP \ H SHUHQRH
LOYHWW DR DFDGHP LEV DQG UHVHDUAKHLY WOQG VR FDMIRUL HDQG RUDQI H : H JIYH OEHY \R
WIQIVVR KHS XV XQGHIAMQGS DOG R KDYH DFRP P RQ YRFDEX@U DV Z H GAVAUEH DOG HYDODM
WIQIV : HP XVAHVMAIMH WP SVMRQ VR DWXP HWDML DQ IOGIYIGXDKDY GNV\R DP RYHP HQW
RUIGHR®J\ WHQ DODVSHAW Rl WWDAEHMH A VWP Z L@DSS® VR WDWNQGYIGXDO7DNH 4 $QRQIRU
H DP S®I VKH FRUH EHOHI RI VKLY FRQVSLLDR VIKHRU LV VKDWD FDEDCRI 6DVIDQ Z RUAKLSLQJ
SHGRSKL®BV FRQWROMH Z RUTS DOG UXQ D JGREDCFKLAS VH[ WDI I LENLQJ UQJ P XWEHUQJ
FKLABLHQ LQ UVXDOSDVIDQLE VDFUL LFHV VIR KDUYHWAD VXSSRVHGO @ H H[ WQGLQJ FKHP LFDO

ILRP VKHLUE®RRG NQRZ Q DV DGLHQRFKLRP H 6RXQGV RXVBQGMVK UKW

$QG\ MARP H GIHKDUG DGKHIHQW GR KRG WLV EHIH VR EHWKH 1 RZ FROMGHU\ RXUDYHIDIH
RQIH FRQVSILDA WHRY HOWOXMDWZ KR P D IHSRWIRU@H FHURIO 4 $QRQ UHDWG FROMQW

\ RX DINHGWHP WH TXHRQ ' R\ RX EHIHYH WDW L@ &@WRQ GUONYWH EBRG Rl P XIGHHG
KIGHY' 0 DQ R WHP ZRXG VD, WDWA/ D UGEX@XV TXHWRQ "1 WH TXHVMRQ Z HH LHUDP HG
DQG P DGH P RUH DP ELIXRXVDQG SRHG DV ' R\ RX EHIHYH WHUH DUH SRZ HUXCSHRS®I LQ \WH

Z RUG Z KR DUH UHVSROVE®! | RUWH RU DQL] HG DEGXPARQ DG WD HENQI Rl FKIGUHY'

<RX P LKW HAD GLLIHIHQAHVSROWH
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$FFHBLDARQMV KDYH DOR GVRXWHG DABFNY RQ [QI UDWKPMUH VLI HW DV P HDQVVR EUQJ
DERXVWRAHVICFR@S\VH -Q HDUD VIKH' HSDU/P HOWRI + RP HDQG 6HFXUW DWXHG
DQ LOVIAGDI HOFH EX@MO QRQI VKH GHVLLH RI LLJKWZ LQJ JURXSV VIR DWIDFN VIKH HOHLD\
LOI LDWUXPWUH "Q OW VXK DMIRNY GIG RFFXU VU WD) HBPWMFDOGMMEXWRQ

VXEWBMRQV1Q 1 RUM &DIURTED DQG NORFANQI RXWSRZ HUMR WRXVDQGY $ VP LOUDMIFNIQ
7DFRP D : DWIQIVRQ Z DV IQWDE WRXIKWR EH D SRWE®! UJKWZ 1Q) DAIFN EXWZ DV QWU

GHMLP LOHG \R EH DQ LOFRQAHYHG GLYHWRQ | RUD SOQOHG EXVIOHWEXUOY  9RW Rl WIHVH
DZANY KLI K@ K\WWG WH 1 LDI IOV DQG YX@QHDELOW RI 1QI LDVAKPMUH VLI HW

2 WHUJURXSV KDYH VLI MG KHDEMFDUH RUIDQ] DARQV QRARQD IRUE2 9" LHDWG MXHV
EXWRURWHU KHDOY [UHHGRP  FDXVHV 3URP IQHQWFXGUH Z DUMXHV VXK DV WDQVIHQGHU
P HAFDOFDUH DQG DERUARQ Z LODOR GUIZ. \WH DAMQWRQ Rl MQI®I WUXH DGYRFDR JURXSV DQG
H WHP MV RQ ERW HQGVRI WH SROAFDO/SHPAKP

$QDOVW KDYH DOR P RQURUHG FKDWHMUDP RQJ WKWZ 1QJ JURXSV VHHNQD \R \BUHWAT 7HRK
RYHURHQVRUKLS DMXHV 5LIKWZ LQJ H WHP MW KDYH DAR GLVEXWHG VDU HIQJ @UWH
FRUSRUDVIRQV RYHU( QYLLRQP HQVIDO 6RFLDO DQG * RYHUQDQFH (6% LQYHWP HQWI RDY
FOLP LQJ VKLY SIDFVFH VR EHD SUP HH DP S®IRI Z RNH FRUSRUDVA VRFLDOVWP  ( 6*
LOYHVWAQ] HIRWV KDYH DOR GLIZ Q VAXWD, ILRP BIVZ LQJ H WHP MWV GIVP MQT VIXFK HIRUV
DV EOWQNIUHHZ DKIQ) P HDQIQJ IQMQFHH DQG P QEDCHIRWWE\ DQ RUIDQ] DWRQ R
DSSHDOR FTP DM VHOMYH FRQUXP HY/
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$VRABQEMK DQG HAHIWE DVWH4 $CRQ FXAWRXQGY ZHGWP MWAKHP DVMP SGIFUDANSRWDW
RXURZQSHIO: KIBIP DQ Z KR DIHIQYROHS LQWH4 $QRQP RYHP HOWP D\ EHSDWIYH NH ERDUG
FRP P DQGRV  LQGXOIQ) RQD 1Q RQIHDQV WHUWKHRUE DQG AD®J KDVAUHA® [P SDAMS DQG
WDAFD@ H3 GQHDRRYZ KR KDYHIJRGHRQ\R FRP P IWKRULIE DRWR YIRBIFH 7KUDWDWHARY/
\KRX@ | DP 10U} HWHP VHIHY/Z W \WH YH.DFX@UR! 4 $QRQ DQG EHDBLWR VKFK IHHHAHVIQ
WUDWQ) FRP P XQFDWRQVDQG RQIHDRYW R \KENFW 6LP LOWD WUHDADWHARY P DQDIHY
P XW\EHDZ DUHR DQG | DP LODUZ M \WRVHH WHP WAJ URXSV DRRYH Z MQ WHUDUHDVR

RUDQ] DARCDCRSH.DWRQY

4 $QRQ 7HP IQRRI\
o 7UOAINH3DQ
e TKHBEWRWP

e : KHH: H*R2H: HIRSORU: : * : *$
e 6DYHWH &KIGBUHQ
e )R@Z WH: KIMW5DEEIW

7KUHDWDWHWRUY P DQDIHU/ P X\MAUHP HP EHUVIKDVWKH VIKUHDWDWHWP HOWSURFHW
| RFXVHV RQ REVHUYDE®1 EHKDYLRUY/ LDVKHUVKDQ EHQHI M WIHP V "Q\WIV HD RI IGHQMV
SROAV D GILHPWAKD@IQIH VR D FEVHD KHG EHIH FRXG EH LOMUSUHWG DV D WUHDAWRUD
FKDOIQIH Z KIFK Z RX@ QHIDW DQ. SRVMWYH GH HVFDOWRQ H I RUV DQG RUWUHDAP DQDIHP HQW

LOWMUHQARQY

NDSSHDLY WDASRONFDOYRGIQRH Z I@EH Z W XVIRUVRP HWP H 0 DQ\ LQ RXUVRFLHW VRGD\
FROV.GHUVKHLU SRAWFDOEHIHI V VR EH D P DNRUFRP SROHQWRI VIKHLU FRUH LGHOVIMY
3RONFDAGHR®I\ FDQ HOM® VHUYH DV D 1RXQGDARQDO) UHYDQRH IRUDQ DRI VLD HMG YIRGIORH
7KH DADX@RQ RUDADWMODARQRI D SROANFDALIXUH Z LOINHD | XUMHUIQ OP H WH SROAFDO

GIDR DQG FRX@ UHVX@HQ DEGMRCDOVRBIQADRN RUSLIRWM

*[20B) 32/ 788/ 1 67$%4 T<
) RUQHDU® \E R GHFDGHV WH GHHDWRI JBEDCMOP IEWURWMP Z DV$P HIFDVIRUIHP RW

GH HQVH DQG QDWRQDOHRXUW SURUW 7KDWAKDQIHG Z W WH UIHBDVH Rl \WH 1 DWRQDO
" HHQH6WDM)\ : KHQ IQARGXAQ) WH FKDQIH 6HFUAVEY Rl ' HHQWH -DP HVO DAY

H SOIQHG : H DUH I DFLQJ LOFUHDVHG JGREDOGLVRUGHU FKDUDPWAUL] HG E\ GHFQOH LOQ VIKH
®RQJ WDQGLQJ KBV EDVHG LOWALRDRQDORWGHU  FUHDVIQJ D VHREXUW HQYLLRQP HQW
P RUHFRP S®{ DQG YROVUB! VKDQ DQ\ Z HKDYH H[ SHUHQFHG LQ UHFHQWP HP RU. -QWiU
WIDVIA VWUDVIAI LF FRP SHIMIRQ QRWAULRUMP LV QRZ VIKH SUP DU FRQFHWD LQ 8 6

QDVIRQDOVHFXUW
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* @GEDOQWIELDN 1\ HFADQRKMHUMUHARULP SDRMY) VRAHN 2 LIDQ] DWRQYZ W RSH.DWRQY RYHIDV
P XWKDYH D UREXVNQMI HOFH DQDOMY LOW UDWG Z WY IWUMNP DCDIHP HOWXGQRIRQ

63(&7(52) $*/ 2%/ 5(&(66-21

7KH VXMIIQHG HARQRP [E IDERXWLRP &2 9"  FROWDXHV\R KHDYLO P SDRAWRAHW DQG
EXVQHWHY DV WH Z RUG HFRQRP \ WP EGV \RZ DUG D SRME®! JREDAHAHWRQ 7KH Z DUIQ
8 NLDIOH KDV FDXVHG W QUIEDQWGEMXSWRQ VR ( XURSHDQ HARGQRP [HV DQG WRVH Rl W WDGQJ
SDUHY

Q2 FAREHU VIKH -QVIHLODVIRQDOD RQHVDUL ) XQG UHBIDVHG W DQOXDQI GREDO
HFRQRP LF RXVERRN SLRMIPVQJ Z HDN JLRZ VK LQ 7KH UHSRUAKLI K@ KVMG KLIK
QI VIRQ 5XWID VIQYDMRQ RI 8 NLDIOH DQG VIKH FROVIOXHG HI I HFW Rl &2 9-
SDUAEX@UWD LQ &KLOD DVNH\ | DFVRU/LP SDPVIQJ VKH RYHLD@KHDOK Rl VKH JG&REDO
HFRQRP \

7KH Z DUIQ 8 NIDIGH UHP DIQVD NH YDUDE®! |RUWH JBREDCHRQRP \ - 7KH UHVWWIEMG VXSSO R
5XVWMDQ QDWILDQ) DV KDV FLHDWG DQ HQHU\ FUMVIQ ( XURSH $ P 1@ ( XURSHDQ Z LOWUKDV
EGQMGVRP HRI WH P SDRWRI WH UHGXPARQ LQ WH VXSSO Rl 5X\VMDQ QDMUDQIDV EXVIMLY
P D\ RQD EH D WHSUHYH 6RP H ( XURSHDQ HARQRP LHV KDYH DOHDG WESHG LR UHFHWIRQ
WULMRY Z W P DRRUIP STEDARQV QRWRQD |RUMWRVH HFRQRP HV EXWDOR | RUWHUWDGIQJ

SDURHY

-Q ViKH 8 QWG 6VIDVAV Z H LH EHI LOQLQJ VIR VHH MW H VDA @\ RI TV LQ VIKH VIAFK VHRVRRU
7KLY IVWSIFD® DKLIKO G QOP IF EXWHMOHONMHARURI WH8 6 HARQRP \ EXWD\ RIIV DQG
RWHUP DRUGERUHYHOW FDQ IRWP WH EDJY |RUMHURXY IQGYGXDQ) UHYDOHHV WDWL DZ HG
R P HvibviM] H ADQ GDG VR DRW Rl Z RINSORH IRBIQAH
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"QEMGXDOHRRP LIF\WHAMRY FDQ EH DRX\W FDWWOW R DAVRI Z RINSORHYIRBLAH 2 WIDQ] DWRQV

FRQMP SOMEY D UHEXRIRQ LQ IRIFAH\KURXIK @\ RIVVKRXG SOQH WMYHD |RUDQ LOWM UDWE DG
P HDVXUHG DSSURDAK VR RSWP [} HVDIHDQG VHRXUHZ RUIN RUPH UHGXPIRQY

6HPXUW SURIUDP V 1Q SDUEXGUWUDWDWHAP HAP DQDIHP HWBURIWDP V FDQ EHKLIK®
YXQHDEGI\R FRISRIDMAREXND] P HOVXUY / RQJ WP SUHYHQWHVHRXUW SURIUDP VFDQEH
KDUG\R MVIMA GXUQI WP H/R| DXWMHFRISRIDMIXQAQ) GXHWR WHORNR YME®IDQG [P P HADM
UHXOV "VZ LOEHIP SHIDWYHIRUFRUSRUDMDQG R DQ] DWRQDOMIN-KRTH Y 1Q WHH SURILDP VR EH
SUHSDUHG R SURYIGHWRQ YDOH SURSRVMRQV\R VHIIRUH HAXWH®GDGEHYZ KR P D\ EHIDAQ)
HWDRECDY SIHAXHWR WP EXGIHNDQG KHDOMHERMP @H
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5DQVRP Z DUH DR\ FDQ KDYH D GHYDWIME [P SDPARQ EXMQHW 7KH &REQDCBISHICH
WDQVRP Z DLH DAMEFNIQ WP SRUDU® VKXWGRZ Q D P DRUIXHOXSS® i VMP 1O WH
VRXWHDAMD 8 6 DG UHVXEMGIQD P LGIRQ SD\ GD\ | RUVKH KDFNHUY/ "QWHUP RW/

UHAHOADCQDOMY RI WH WDOVRP Z DUH WUHDVWMH R EHUIOWM@I HOAH TILP- &\ EHUHDVRQ UHSRUMG
WHIR@®Z 1]

. Rl LHVSRQGHQW \DLG VKHLURUI DQL] DVIRQ KDG EHHQ VIKH VDU HWRI DAWGIDVWARQH
LDQVRP Z DUH DWIDFN RYHUVKH SDW P RQVKV DQ LOFUHDVH RI SHUFHQW LRP
VIKH VXUYH

e 21 VKH Rl RU DQL] DRQV VKDWHSRUMG GRWHV I LRP D LDQVRP Z DUH DWIDFN

\DLG VKHWUFRP ELOHG ®WHVUHDFKHGEHWZ HHQ P LARQDQG P LARQ
86

e 21 VKH Rl ULHVSRQGHQW Z KR SDLG ViKH LDQVRP Rl VKRVH JRWKIWZ VK D

VHFRQG LDQVRP Z DUH DWIDFN Z LVK SHUFHQWEHLQJ KIMD VHFRQG P HZ LVKLQ D

P ROVK DQG |RUDQ HYHQ KLJKHUWDQVRP DP RXQW

5 HRHQAIQM@I HOFH HVIlP DMV Z DU RI [QFUHDVHG P DIFRXV P\ EHUDPWYIW UHDWIG \R WH Z DULQ
8 NLDIQH DQG WH DWRADMG VDQPARQV [P SRVHG RQ 5XVMD "W DWHWHG WDWE X\MDQ VHEXUW
VHYEHV Z LOELI HAWFRXQWIHY DQG RU DQ] DARQV VXSSRUAMY 8 NLDIOH DQG WRVH Z KR IP SRVHG
VDQPARQV DI DIQWAB XWWID "W DOR QNH® WD X\AMDQ W VSRQVRUHG RUIDQL] HG A EHUFUP H
JURXSVWDVW/SHADD H LQ WDQVRP Z DLH Z I@UXSSRWNE XVWMDQ Z DUHIRW 8 6 JRYHLQP HQW
DIHQAHV GH HQVH FRQADRRY DQG RWHURLI DQL DARQY DAMMAY Z W 8 N.DIQHY GHHQVH DLH
DAHBYDMG IMNRI EHQJ VU HWG Z W UAWVBIDRY IRWP VRI A EHUDMIAN GMXSWRQ DQG

LOAKMRQ
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EXFPHMXQEH HOH DI DIQWAKAK P EHIDAIFNY P XWAEHFRQGXPMG B\ KLIK® NGBS WRKQEDO

R EHYHRXUW H SHIW 7KUDAWDWHRP HOAP DQDIHP HOWMDP V\AKRX@ Z RINKDQG 1Q KDQG Z W

R EHUMARXUW \SHADDV Z KHQ DAGUHAIQ) \IXFK WUHDW 7KHIHDUHER VFKRRWR WRXIKW
UIDWEQ) HP S® HVDVD FRP SRQHOAR D R EHYHEXUW SURIWDP  7KH I LUAW\KDWHP S® HAVDUH

YIHZ H5 DVAWHZ FONAWENLQ DQ. LQIRUP DMRQVHRXUMW SURIWDP + XP DQ YX@QH.DELOW FDQ UDQIH
IURP \IH FDUHBMW X\VHUE\ SDWIQI VHRXUW P HDVKURVE\ IRSRQAQ) R SKIKIQ) DMIRNY R

LOMMRCDODQG P DIHRXVDRN SHSHADMS B\ DQIQUGHJ 7KHAHDUH YDIE FRQAHQV $QRMHIVAKRRO
R WWRXIKWKRZ HYHU KROV\KDASURSHO WDIOHS UREXW® VKSSRUMS DQG HIDIHS HP SB HV
\HYHDVDQ R DQL DMRQVI LMDQG ERANIDHR! GHHVH DI DIQWAR EHWWUDW : KIGIR EHUMARXUW
UHTXLUHY D KLIK® WKQEDONOWMKMHKXP DQ G QDP [EVKRX@ QRHUEHLIQRUHS 7 6HRXUW

H SHWDQG WU-DWDWHAP HIAP DQDIHP HOMMDP VAKRX@ Z RUNIQ FBVH FRRUECDRQ



$ 6SHADOL RV | RURXU+ HDOKFDLH &@HQW

0 DQ' R EHUH SHUV DJ UHH WDWKHDEXFDUH RU DQL] DARQY Z L@HP DIQ SUP HVBLIHW IRU

A EHUFUP IQDY' 1Q $VWOP HGAQH DQG HBPARQE KHDOY IHFRUGV EHFRP HP RWH

FRP P RQ WDQVRP Z DUH DQG GHHSI DNH DABANY RQ WH KHDEXFDUH LOGXMM FDQ KDYH D
GHYDWIMDJ [P SDPVSV P RUH SDAHQW LHD RQ WIBKHDEM SOMRLP VR FRQQHAWZ W \WHU
GRARY/ KDYH SUHVRUSWRQV 1 L@IG DQG DAV WHUVHQVMMYH KHDEMFDUH UHFRUGY WY SUDPWRH

SUHVHOW H WIQUYH YXQHIDELOAV | RUH SBMDARQ E\ P\ EHIFUP IQDY

$CEAWRQD® DQG Z W ALHFWRMGHDWRQRI ZKDIWHQRZ WP &GIFDIRGIQAH WH
KHDOMFDUH IQGXMM KDV &QJ EHHQ DZ DUH WDVWRGQAH DI DIQWNKHDAMFDLH Z RUNHY/ KDV

UHDFKHG HSIGHP [E SIRSRUARQV P SDPWDI ERW SDAHQWFDH DQG VAl LHMOWRQ 6ROMRQV
KDYH EHHQ KDLGHUVR FRP HE\  EXWAKDQIHP D\ EHIQWH ZIOG -Q 7KH -RLOW

&RP P DRQ VIKH @U VWK HDOK FDUH DFFLHGIIQJ RUIDQL DMRQ  WWXHG VZ HHSLQ) QHZ
WIDQGDUGV | RUZ RINS@FH YLRBIQFH SUHYHOVRQ $FRUHGWMG RUI DQL} DWRQV DUIH QRZ
UHTXILHG VR FRQGXPWD FRP SUHKHQWYH DQOXDY. RUNMWM DQDOMY GHMI QHG VR DWHW WH
HIHPAYHOHW R WHUUHVSHPWYH Z RUNSOFH YIRBIQRH SUHYHOWRQ UHSRUAMY  DOG WDIQIQ
HIRUV 2 WDQ] DARQV P XMAIQYHMA DM DQHSRUMG DPW Rl YIRBIQRH DQG DQDO] HWHP R

IGHOWA \WHQGV DQG JDSV 2 LIDQ] DAWRQV P XVADOR WHQVKRZ SURIUHW \RZ DUG DGGLHAMQJ
WHVH JDSV

7KLY KDV Z 1IGHO EHHQ YIHZ HG DV DQ H FHBIQWILAMAMMS ' Did JBDQHG IURP WH HT XILHG DQOXDO

Z RUNVW DQDOMY VKRX@ KHS WH IQGXVIME GHYHBS P HDQIQI IXADQG [P SDPARKAQWUYHOWRQY VR
UHGXPH DPW R YIRBIQFH DI DIQWRXUKHDEMFDLH Z RUNHLY/

([ WHP MAJLRXSV DQG MQI® DAXH DGYRFDR. JURXSV Z LOFRQWDXH R VLI FVKHDEMFDUH

RUI DQI] DARQY RYHUFX@YUH Z DUWXHV VXK DV \WDQVI HQGHUKHDAMFDUH DQG DERUARQ

+ HDOMFDUH RU DQL] DMRQV VKRX@ GHYHES DQMASDRY AIMY P DQDIHP HOABOQV | RUSLRWMN
DQG RWHUIRLP VRI AYIOKQUHVWE UMY FRP P XQIEDWRQ SOQV VKRX@ DOR FROMGHUVSHALE
FRXQMUP HADJLQJ |RUIDOH FOIP V



$ &DXVIRQDU 7DBIRI 1 HI @) HOWZ KUHDWS WHWP HOW

7KIV\HIP HOAWDQH FHSWURP D ®QIHJGI DIDQDOMYDXWRIHGE\ - 5SHGO HR 3K DQGO R®
$PPRQ - ZKIFK IVDYDIOEGIRQWHUZ HEVMMKWEY ZZZ Z\WIGEDORP

$ UHFHOWDVH RXWR! &DORUQID %RZ H&BYHDQG Y 7DIVIB QRQ+ LIK BFKRRO MMEW&EDO$SS

W 0 DUK DGGLHWHG WH @ELON DOG QHIWHQAH RI D VAKRRAGMMBWHI DLGEIQ) WHU
WUHDADAWHAWP HOARI D VAXGHOMMDWHVXEMG 1O D VAKRROKRRWY)  6SHALIFD® \WH VFKRRO
GMMEWP SB HHV IQYROHG LQ WH WUHDADAHWP. HOWZ HH IRXQG R EH UHVSROVLE® | RU
VKH P LEORQ LQ VRVIDOGDP DJHV VXWEIQHG B\ WH SOIQN 7KLV IV YHY MIQUIEDQN WH
GMMBEMOQ W I DIOUHV Z DV GHHP HG VR EH P RUH UHVSROVE®! WDQ WH VKRRMU

2 Q DSSHDOWH YHUEIPWZ DV XSKHT DQG WH DSSH®mW FRXUADI T LLP HG WHUH Z DV QR EOQNHW

IP P XQW R WH GMAIPWRUDOWH DPWRQV R WH WUHDADWHWP HQWP DQDIHP HQAMDP  7KH
DSSHmMW FRXUAKSKHG QHI @ HOPH RQ WH SDUWARI WH GMMPWEXH VR WH IRGZ 1QJ RP MRQVE\
WH 7KUDM\WHAWP HQATHDP P HP EHLY

e ) DIBGWR FDUY RXVWKH DAHWP HONFRGPAYHD

) DBIG\R FRP P XQIEDWM DP RQIMVIKHP VHOHY FROFHUQIQ) WH IGHQWIHG WYGHOWR! FRQFHLD
) DIBIG R LOFO(GH WH VAKRROHVRXURH RIEHULQ WH WUHDWDWHAWR HOW

) DIBIG R DGHTXDMO FRP P XQEEDWM Z MY \WH VXENMPWAMGHQN P RIHU

) DIBIG R UHFRP P HQG FRXQVHIR VR WH P RWHUDV DQ LOMUYHQWRQ \EPWE

) DIBIG R FROPAHD FROWXH VR P RQVRUWH WXGHADQG XSGDM UHDWHW WH VDI HW SOQ

7KH DSSHMW FRXUNXUMHURSIOHG  7KH P X@IBG! IDIIHVRI ' MAIPWHP SG\ HHV VR KDQGO!
IQRUP DWRQ Z W RUEQDY FDHFRP EIQHG LH FRQFXUHG R FDXVH WH DAWHWP HQWNDP V

| DLOXUH VR DGHT XDWAD DGGLUHWW WH WUHDVWKH WXGHOABRVHG UHVX@MQ 1Q SOIQW! V IQNUHY 7KLY
IV QRAD FDVH Rl DQ XQNQRZ Q DAWDIOQWZ KHUH WH WIHURI | DRAKDG VR JXHW KRZ \WH

XQGHWIHG DAVOIOQNP LJTKWKDYH EHHQ WRSSHG + HH WH FDXVDORKDIQ Z DV IGHOMIHG E\ \WH
H SHWZ MHW Z KR WIMWIHG WD \WH WUHDWDWHWP HONMDP  KDG RSHUDWMG Z IWIQ \WH

MEQGDLG Rl FDUH W DVP RUH @\HO WDQ QRWNDWIMH VKRRWQJ Z RX@ KDYH EHHQ SUHYHOWMG

0$-25" (9(/230 (17 7KIVRSIQRQKDVHWMEQAKHG DVFDVHOZ DWEQGDLG Rl FDWHIRU
WUHDADWHWAWP HONQ &DORUIID DOG IV QRZ HP EHGGHG IQ &DDRWIDAMADZ. DV YRZ H &®IYHDQG
Y 7DV QRQ+ LIK 6FKRRO MMEW) BXSHUGWLR 6 &9

7KLY FDVH FXUHQW® @ WG VR WH HGXFDWRQDOMHRARUIQ &DDRWID P D YHY Z HOMHYH DVD

BU DG RSHIDWRQDCSUHAHGHQWO RWHUMUVGIEWRQY DG WH P SDAARI WLV GHRMRQP D QRW
EH @ WG R HGXFDARQDOHAMQIV "W/ QRVD UHDFK RI WH [P DILODWRQ VR DQWASDM WDW

HP S® HY/1Q QRQ HEXFDMRQDOMHRARLY/ P D DOR EH KHG R D KLIKHUMBQGDUG R FDUH IRU

Z RINSOFH YIRGIQFH SUHYHOQWRQ DQG DARADMG WUHDWDWHWP HOAP DQDIHP HQW
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7KLV IV WH WP H Rl \ HDUIRURUW DQI] DARQV VR FRQGXPAD FRP SUHKHOMYH UHYIEZ RI D@FUMY DQG
FROMUHQOR SOQV Z MY WH DUNEXOWMG WUHDW DERYH [Q P 1QG 2 LIDQL] DARQV P X\WADOR UHP DIQ
YUILOQADQG P IQGXOR! IHIIRQDODQG GFD® |REXVHG SIRMVADPRW ( WEEQAKIQ) RUHQKDOAQ
MIVRQ IHDMRQWKISV Z W GFDODZ. HQJIRUAHP HOWY DOR VIWRQI® UHARP P HQGHG 6HFXUW GDGHWY/
VKRX@ QRWZ DMKQWDAMH DUH RQ WH VAHQH RI DQ DAMDORUMY VR H FKDQIH EXVIGHW FDLGV Z W
WHUQZ HQRUIAHP HOAFRXQMLSDUIV

&' (2) &1' 8&7703/(0 (17$7°21

2 LIDQ] DARQV VKRX@ FRMGHUIP SGP HQWY SROAHY WDWDGGUHW ALY 1Q WH Z RINSOFH DQG
VKRX@ DOR FROMGHU GHYHBSIQ) D FRGH Rl FROGXPMDADUNEXOWY DFFHSWWE®! Z RINSOFH
EHKDYIRU :  KIG! UHP DIQIQJ P 1QGIXADQG UIHVSHPAKCR! LQAIMGXDCEHIHY R DQ] DAWRQY FDQ ADIVD
FRGH R FROQGXPWWDWGHVRUEHY DFFHSWIE®I EHKDYIRU 0 DQ' RUDQI DWRQV IQFGQ) P RWA
JRYHLOP HQEDIHQAHY DOHDG. KDYH SRIAHY WDAHVMPARUTP IMSRONFDCDRRAW RUGVEXVWRQ
ZIWWIQ WH ZRUINSOFH VHH WH +DRK $FWRI DSSTTE® \R 8 6 ) HGHDO* RYHLOP HOA
HP SR HHV $GELHWMQI Z RINSOFH IQAYIOW FDQ EH DQ IP SRUBQAZ D 1RU\ RXURWIDQL] DWRQ \R
SXVK ZRUINSOFH YIRGIQFH SUHYHOARQ P HDVXUHV HYHQ IXUMHU XSVWHDP  <RXU HIRW KHH
IOMIWDMG ZIW RWHU RUDQ] DARQDO HIRW DP HG DV GHYHBSIQY DOG QXUMUQ) DQ
RU DQ] DWRQDOFX@MUH WDWYDOHY SHYRQDOGIQW DQG UHVSHRW QRWRQD VAHQIWHQ \ RXU
SRIP  EXWIQRIHDVH WH RYHIDOVDIHW DQG VHEXUW R HYHWRQH DQG \WWDW D JRDOZ RUM
Z RINQJ \RZ DG
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